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NASA Requirements

NPR 1800.1C (2.16 International Travel or Assignment)

The NASA Office of the Chief Health and Medical Officer
(OCHMO) is responsible for maintaining a contract to provide
medical evacuation services to NASA Federal employees
traveling internationally on official NASA-related business.
Federal employee family members, NASA Contractors, and
NASA Contractor family members are not eligible for
assistance under NASA's contract for medical evacuation
services.

NASA Contractors are responsible for following their
corporate medical clearance policies and obtaining
emergency medical services and evacuation assistance while
on international travel (NASA FAR Supplement, Clause
1852.242-78).



NASA Requirements (cont’d)

NPR 1800.1C (2.16 International Travel or Assignment)

« Obtaining medical and evacuation assistance for non-
NASA related international travel is an employee’s
responsibility.

 NASA Federal employee travelers are responsible for
seeking travel medicine services and destination-specific
travel information before they leave the United States.

 NASA Federal travelers may visit their onsite
occupational medicine clinic to obtain the necessary
vaccines. The appointment should be made 4to 6
weeks prior to foreign travel departure.



NASA Requirements (cont’d)

NPR 1800.1C (2.16 International Travel or Assignment)

Each NASA Center onsite occupational medical clinic
establishes policy and procedures to be used for providing
travel medicine services for personnel on international travel or
assignment.

NASA onsite occupational medical clinics are required to have
the most recent CDC international travel publications (below)
and information so they are aware of the current status of NASA

Federal employee travel destinations and the vaccines required.

> Yellow Book

» Morbidity and Mortality Weekly Report

» Weekly Summary of Countries with Areas Infected with Disease Requiring
Quarantine

» Advisory Memoranda

» Biweekly Summary of Health Information for International Travel (aka Blue
Sheet)



NASA Requirements (cont’d)

NPR 1800.1C (2.16 International Travel or Assignment)

 International travel assistance available at NASA onsite
occupational medical clinics are required to include:

» General pre-travel briefing and information

» General health risk assessment

» Immunizations

» Traveler’s diarrhea information and advice

» Malaria risk assessment and advice

» Air travel and health information (including “jet lag”
and deep vein thrombosis advice)

» Destination safety information

» Travel kits (instructions and contents are determined
by each Center)



NASA Requirements (cont’d)

NPR 1800.1C (2.16 International Travel or Assignment)

» Pre-travel evaluations of destination-specific
environmental health issues/concerns, identification of
personal protective equipment and training needs

» Medical surveillance and job-certification exams

» Pre-travel confirmation of the tuberculosis intra-dermal
skin test status with purified protein derivative--if
required for the destination

» Other sources of health-related information, including

** U.S. Embassy/Consulate location and telephone numbers

“+ Hospital/clinic locations an telephone numbers

¢ Procedures to access emergency assistance

“* Insurance advice

“* International personal access travel cards and information

¢ Post-travel follow-up scheduling and advice (including post-travel
evaluation of skin test status for those who traveled to areas with
high incidences of tuberculosis)



NASA Office of International and Interagency
Relations and Foreign Travel

The NASA Office of International and Interagency
Relations (OIIR) is responsible for review and
coordination of all foreign travel by NASA personnel
(NPD 9701.1).

OlIR has delegated most review activities and final
approval of Center foreign travel to the NASA Centers.
OIIR international desk officers review and concur on all
foreign program and non-program travel by all NASA
personnel.

Each Center Director, NASA Mission Directorate, and
Headquarters Mission Support Office appoints a Foreign
Travel Coordinator (FTC) to serve as a single point of
contact.



NASA Office of International and Interagency
Relations and Foreign Travel (cont’d)

Foreign Travel Coordinators (FTCSs)

 FTCs are responsible for ensuring compliance with all
applicable Federal and NASA foreign travel policies and
procedures.

* FTCs electronically submit foreign travel requests to
appropriate OIIR international desk officers for review
and concurrence.

 FTCs provide weekly electronic foreign travel reports to
the OIIR Foreign Travel Managing Official.

« Weekly foreign travel reports include the name of the
traveler, city and country to be visited, dates of travel, e-
Country Clearance (ECC) approval date, and purpose.



NASA Office of International and Interagency
Relations and Foreign Travel (cont’d)

Foreign Travel Coordinators (FTCs) — cont'd

* Foreign travel reports cover all received and projected
travel requests for the 4-week period beginning with the
week the report is submitted to the OIIR.

« FTCs can assist NASA travelers with technical
guestions regarding the approval process required for
their trip.

 OCHMO coordinates/communicates with NASA FTCs to
ensure they have the most recent medical evacuation
iInformation for employees traveling internationally.

« For additional information regarding foreign travel
requirements, consult NPR 9700.1, Appendix A NASA
Federal Travel Regulations Supplement (NFTRS),
Chapter 301.
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NASA Foreign Travel Coordinators (vay 2011)

Point of Contact _|__Phone | _____Emal ___

DFRC
GRCI/NSC
GSFC/WFF
HQ
JPL

JSC/WSTF
KSC
LRC

MSFC/MAF

SSCINSSC

Gabriel Lozano
Teresa Del Vecchio

Sirell Lane
Deborah Burak
Tammy White

David Flynn

Helen Paley
Laurie Lincoln

Helen Harris
Julee Chamberlain
Linda Smith

Christie Boaz
Trevea Stone

Mary Treat

650-604-4450
650-604-5667

661-276-7453
216-433-5382
301-286-1195
202-358-1792

818-354-6427
818-393-0978

281-483-6528
321-861-1065
757-864-1756

256-544-3156
256-544-7278

228-688-3916

Gabriel.lozano@nasa.qgov

Teresa.m.delvecchio@nasa.qgov

Sirell.d.lane@nasa.gov

Deborah.l.burak@nasa.qov

Tammy.l.white@nasa.qgov

David.flynn@nasa.gov

Helen.n.paley@jpl.nasa.gov

Laurie.j.lincoln@jpl.nasa.qov

Helen.c.harris@nasa.qov

Julee.chamberlain-1@nasa.gov

Linda.r.smith@nasa.qov

Christie.boaz@nasa.qov

Trevea.m.stone@nasa.gov

Mary.treat-1@nasa.gov
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NASA International Travel Medical Evacuation

Services Vendor: US Air Ambulance

NASA retained a new vendor for international medical
evacuation and services in February 2011.
International SOS is no longer the vendor for
Agencywide medical evacuation and services
assistance. However, there may be some Centers
that employ additional vendors (e.g., International
SOS, Global Rescue, iJet) to augment services
provided by US Air Ambulance and to assist with their
Center’'s employee international location tracking

US Air Ambulance is based in Sarasota, Florida and
also has locations in North Carolina and Arizona.
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NASA International Travel Medical Evacuation
Services Vendor: US Air Ambulance (cont’d)

US Air Ambulance is also known as “Intensive Air”
due to previous corporate mergers, but is referred to
by NASA as US Air Ambulance.

The contract with US Air Ambulance is for
Agencywide assistance to NASA Federal employees
on official NASA business while traveling
Internationally.

The general public website for US Air Ambulance is
http://www.usairambulance.net/index-c.php

The NASA-specific toll free phone number for
contacting the vendor is 800-336-4079 (while in North
America).
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NASA International Travel Medical Evacuation
Services Vendor: US Air Ambulance (cont’d)

« The NASA-specific phone number to use for
contacting US Air Ambulance while traveling
Internationally is (collect) 941-926-3949. Note: the
appropriate country codes and dialing
procedures for the country in which a traveler is
located must be used in addition to the “collect”
phone number.

* For any difficulties that travelers or Centers
encounter in contacting or communicating with US Air
Ambulance, please call OCHMO (Janine Hardin) at
321-867-2423/202-302-5795 or e-mail

[anine.e.hardin@nasa.qgov
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International Travel — Preparation

Register on the US Air Ambulance “NASA Assist” website:

http://www.usairambulance.net/NASA/enter.php

¢ U.S. AIR AMBULANCE

NASA Assist Login

Register:
email: [fredflintstone@nasa.aoy Register |

You will receive an email with a registered link

to the USAirAmbulance NASA Assist site.

Enter:

email: | _Login |

Use your registered email address to enter

the USAirAmbulance NASA Assist site.



http://www.usairambulance.net/NASA/enter.php

International Travel — Preparation

After registering, enter your NASA e-mall address to log In:
http://www.usairambulance.net/NASA/enter.php

¢ U.S. AIR AMBULANCE

WORLOWIOE At AMBULANCE AND ASLINE

NASA Assist Login

Register:

email: |
You will receive an email with a regftered link

to the USAirAmbulance NASAssist site.

Enter:
email: §fredﬂimstone@nasa.gov i Login|

Use your registered email address to enter

the USAirAmbulance NASA Assist site.



http://www.usairambulance.net/NASA/enter.php

International Travel — Preparation

After registering and § U.S.AIR AMBULANCE

WORLOWIOE AR AMBULANCE AND ARUNE MEQICAL ESCORT

logging in, use the
tools and resources
provided by US Air
Ambulance. To - G /
determine the Status | | saimums | ms mo o | noaanason | s | o | cnn
of the country(ies)
destinations, click on | WemeloMsAsSSt v s o
“Travel Alerts” and

“Country Reports”

will find pre-travel preparation assistance, as well as
Wgap ce while you are in your country destination.

Icons for SpeCIfIC Review help d guidelines from the < e erica: 1800336
. . experts, use ched R et 2 oA
Country Websrte Ilnks. forgotten anything, and con i Cortact Us Prirt Card Repatriation and Brochure of
Assistance Services Services

safe travel. Use forms to capture and carry imp

Thls Wl” prOVIde information. Read country specific reports and sign

up for safety and health alets about wyour

additional information destination.
that might be helpful

&

At any time before or during your travels, please call .
Special Needs

Pre-Travel

while planning a trip. e e | ™
To return to the main sate aves,

page, click on the “X” < -~ ;‘( ‘&
at the above right &?@ /L )
hand corner of the Medical and Legal Emergency Travel

Dertal Servics Services Services Alerts

computer screen.




Next, we
recommend
travelers click
on the “Pre-
Travel
Planning” ic
Each icon
contains useful
information
related to
foreign travel.
There is no
requirement to
look at
information in
any particular
order.

Homs | US Ar ambulance | ntsmational Travel Resourcen

Welcome to NASA ASSIST, your online health
safety resource for international travel. Here you
will re-travel preparation assistance, as well as

assistance UM you are in your country destination.

Review helpful videosNggad guidelines from the
experts, use cheddists to

forgotten anything, and connect expats who

ure you haven't

have travelled your way. Prepare for h v and
safe travel. Use forms to capture and carry imp t
information. Read country specific reports and sign
up for safety and health ales about wyour
destination.

At any time before or during your travels, please call
our help line if you wish to speak to a representative,
or email us at help@NASAassist.com. Wishing you
safe travels.

| Medical Gualifications

L3

Cortact Us

I~
71 ‘
571
71
I
Pre-Travel
Planning

Medical and
Dertal Servics

| Etperisncel

International Travel — Preparation

g U.S.AIRAMBULANCE

WORLOWIOE AR AMBULANCE AND ARUNE MEQICAL ESCORTS

| Factr | Contsctin

erkca; 1800336
e 001941926

Prirt Card Repatriation and
Assistance Services

My Trip gountrn;y
eports

ergency
Legal Emergency
Services Services

Brochure of
Services

C

Special Needs
Travel

7 ",&
ﬁ\.

r i ( \
AV 4

Travel
Alerts




International Travel — Preparation

Print out a wallet
card(s) that will
provide the exact
phone number (s) to
use while at the
destination
country(ies). Scroll
down on the page
and click on “Print a
wallet card”

A US phone numbe

IS not helpful if the
exact country and exit
codes are not known,
since they are
required to make the
call to US Air
Ambulance.

¢ U.S. AIR AMBULANCE

WORLOWIDH A ANBULANGE AND ASLINE MESICAL ICORTY

Home | UB r émbulanoe | Inbmaional Travel Reuroes | Medioal Guallifoaionc | Ewperienoec | Fodc ConbotUc

Linkingand Declim=rof Endosemant

The links to other websites and vendors thatarecreated and maintained by other public andsor priate o ganizations are provided by US Air Ambubnceas 3 service to NASA users of thie
welsite. The presence of a linkandsor sernvices/products offared by other non-US Air Ambubnce vendo s does notconstitute NASA's or US Air Ambubnce’s endosemant of the site(s).

Useand relance upon other non-US Air Ambubnceservices and products areat thedecretion of users and strictly vo luntary. When users follbwa link to another Website, theyare
l=ving US Air Ambubnce’s websiteand aresubjact to the privacy and security policies of other ownemssponsors of theoutside Websitefs).

':r':.;;.." avel Planr el
Te= 1 Tave] raaitisiisgy

whik you may be exposed toa vanety of health s ks inunfamilar
emimnments, ks can b2 minimeed by wking precautions before, during
and aftertavel.

Thi page prowides gudance to preyventor educe any comequznces of tavel.
Links to websites and tmining materab will prowide tips and advice thatyou
willfind valwe bl msoures foryour pre pam@tion, that will balp protect your
healthand that will help youanticipate s5ves thet might cccuronyourtrip.

Travel Card

Printa wallet Card

Thi walktcard comairs allthe information you need to use access the website, callthe 24 hour NASA Assst phone helpline, orcontact us by emsil. Itcan
eitharbe primad onAvery business camd stock orcan be cutout froma print page. ForAvery Business cands, use camd stock 8371 or8871. Set page scaling
inyour primer page landling to *none " before printing.
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International Travel — Preparation

Once the destination
country from the drop
down list is selected, the
system populates the

card with the exact phone

number needed to dial
out to the United States.

The card can be printe
out singly or as a page of
cards (scroll down further
on the website page)

Click on the “X” in the
upper right hand corner
of the screen to exit the
page and return to “Pre-
Travel Planning”. At the
“Pre-Travel Planning”
page, click the “back”
icon in the upper left
hand side of the
computer screen.

| Print TravellCard

1. Selectthe country below where you will be assigned for direct dial

24 Hour Assistance (Call Collect from Anywhere)

North America: 1-800-336-4079
Worldwide: 001-941-926-3949

I Kazakhstan _vJ Web: NASAassist.com
Email:  Help@NASAassist.com

information.

2. Choose bel®\gto print eitherone card on paperormultiple cards.
This wallet card con®yins allthe informationyou need to access this website, call the 24 hour NASA Assist phone helpline, or contact us by email.
The multiple card optinMg designed to be printed on Avery business cardstockor can be cut out from a print page. For Avery Business cards, use

cardstock83710r8871. 8¢ escalinginyour printer page handlingto "none"before printing.

Print aSingle Card
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International Travel — Preparation

Next, click on
“My Trip”

-

| Facr | Contsctin

Homs | USAramegnes | ntsmational Travel Retourcer | Medical Qualifications

| Etperisncel

assistance while you are in your country destina

erica; 1-800-336+
o 001941926

Review helpful videos, read guidelines from the

experts, use cheddists to ensure wyou hawen't

Prirt Card Repatriation and Brochure of

forgotten anything, and connect with expats who
Assistance Services Services

hawve travelled your way. Prepare for healthy and
safe travel. Use forms to capture and carry important
information. Read country specific reports and sign l'\;;
up for safety and health aleds about vyour 1571

destination. K71

&

At any time before or during your travels, please call

Pre-Trawvel Special Needs
our help line if you wish to speak to a representative, Planning Travel
or email us at help@NASAassist.com. Wishing you
safe travels. -_
ergency -
911 ) ﬁ
FA ( \
LAY 4
Medical and Legal Emergency Travel

Dertal Servics Services Services Alerts




International Travel — Preparation

The screen to the
right will appear.
Click on
International Trip
Preparation
Checklist.

A 3-page checklist
appears that can be
saved and/or
printed for
reference. It
provides a list of
most things that
travelers would
want to remember
for a trip. Click on
the “X” in the upper
right hand corner of
the computer
screen to exit the
page and return to
“My Travel
Records”

¢ U.S.AIR AMBULANCE

HO AMLNE MECICAL ESCO

Homs | USArAmbulance | ntsmational Travel Resourser | Medical Gualifications | Esperfences § FaGtr | Contsctui

mﬂ‘fﬂ Records

F’izzz
=

To ensureyou haven’t forgotte methingimportant, we have provided you with atoolto assist you. Print this checklist and

checkoffitems as you completeyo avel preparations.

Interratioral Trip PreparationChecklist

Print aformto record yourimportant travel records forsafe keeping. Provide a copytoyour confidant and bring a copy with

you onyourtrip. That way ifyou need to replace anything important, you will have records handy.

Important TrRvel Records
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International Travel — Preparation

Click on “Important
Travel Records.” .S. AIR AMBULANCE

O ARUNE WECICAL ESCON

A 4-page documen
that can be saved
and/or printed for - s
reference appears. It Home | US A Ambuiancs .ntamaﬁu:vnalmw e . EEm—— .VE:pmanm | R | SR
provides blanks for a
passport number,
prescription information,
emergency contacts,
and health insurance
data. Click on the “X” in
the upper right hand
corner of the computer
screen to exit the page
and return to “My Travel To ensure you havat forgottensomething important, we have provided you with a tool to assist you. Print this checklist and
Records”. At the “Pre- [ checkaffitems a5 yoUNgmplete yaur travel preparatians.

Travel Plannlng” page’ Irnterratioral Trip PreparationCheacklist

click the “back” icon key
in the upper left hand

‘Travel Records

1 Print aformto record yourimpaortant travMfrecords forsafe keeping. Provide a copytoyour confidant and bring a copy with
side of the computer i g o A oy
you onyourtrip. That way ifyou need to replggganything important, you will have records handy.
Screen- Important Travel Records
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International Travel — During Travel

The “Repatriation and
Assistance Services”
section provides
information on how to
get assistance with
finding medical and
dental providers in a
traveler’s destination
country, as well as how
to replace important
travel documents and
how to find legal
representatives.

The “Emergency
Services” section
provides travelers with
instant information and
phone numbers for
emergency services in
their destination
country.

§ U S. AIR AMBUI AN(‘F

DWIOE AR AMBULANCE AND ARUNE MEDICAL 150

Homé | USArambulancs | ntsmational Travel Resours Medlical Qualifications | Ezpertences | Faci | Contactin

Welcome to NASA ASSIST, vour online health

and safety resource forinternational travel. Here you
will find pre-travel preparation assistance, as well as
assistance while you are in your country destination.

Review helpful videos, read guidelines from the erica; 1:800-3364

g “:‘ o 001941926
experts, use checklists to ensure you haven't -
forgotten anything, and connect with expats who Contact Us Prirt Card Repatriztion and Brochure of
have travelled your way. Prepare for healthy and fstistancs Services mvioes
safe travel. Use forms to capture and cary important
information. Read country specific reports and sign I'\j; ‘
up for safety and health aleds about your 1571

destination. 1

6.

Pre-Trawvel Country Special Needs
Planning Reports Trawvel

our help line if you wish to sp23 gore
or email us at help@NASAassist.com. Wishing you
safe travels.

- ;( \&
&J’( ' / } s v
Medical and Legal Emergency Trawvel
Dertal Servics Services Services Alerts




Summary/Quick Reference for Travelers

« Ensure that all travel authorizations and required
documents have been prepared and submitted

* Register and log on to the US Air Ambulance website:
http://www.usairambulance.net/NASA/enter.php

» Review the latest travel alert and country
iInformation for the foreign destination(s)

» Print out the country-specific wallet cards to ensure
they list all of the exit and country telephone codes
required for contacting US Air Ambulance while
away

» Print out the travel checklist and review it to ensure
all necessary personal items get packed

» Print out the travel records form and record
iInformation that might be required while away.



http://www.usairambulance.net/NASA/enter.php

Summary/Quick Reference for Travelers (cont’d)

Visit your Center’s onsite occupational medical clinic or
personal physician to obtain required vaccines and ensure
you are healthy and safe to travel

Access the NASA Occupational Health website for the most
recent information for medical evacuation services
http://www.ohp.nasa.gov/traveler/IntTravellnfo.html

If taking any family members, ensure that they are covered
with some type of travel insurance while they are with you
and obtain their necessary vaccines

Ensure that someone else in the United States who is not
traveling with you knows your itinerary in case of an
emergency

If you are traveling alone with no co-worker or family
member, ensure that there is some prominent indication of
whom to contact in case of an emergency in your wallet or
purse, including their business and personal telephone
numbers



http://www.ohp.nasa.gov/traveler/IntTravelInfo.html

